Oral Communication (T)

A liberally educated person should be articulate and capable of effective listening.  Oral communication skills are best developed if emphasized in a variety of disciplinary contexts. Students who acquire sills in oral communication are better prepared to perform in professional and civic life. Upon completion of this requirement, students will be able to:

· Goal 1: Prepare and deliver an effective oral presentation.  This includes being able to manage communication anxiety and apply communication skills to discipline-based practices and learning.
· Assessment: In conjunction with an oral presentation assignment, use the 8 communication competencies developed by the National Communication Association (NCA) as a guideline for assessing oral communication.  Each instructor will need to adapt the wording of the competencies to ensure that they apply to discipline-based practices.  The 8 communication competencies include the following behaviors:

1. Choose and narrow a topic appropriately for the audience and occasion.

2. State thesis/specific purpose in a manner appropriate for audience and occasion.

3. Provide appropriate supporting material based on the audience and occasion.

4. Use an organizational pattern appropriate to topic, audience, occasion, & purpose.

5. Use language that is appropriate to the audience and occasion.

6. Use vocal variety in rate, pitch, and intensity, to heighten and maintain interest.

7. Use pronunciation, grammar, and articulation appropriate to the designated audience.

8. Use physical behavior that supports the verbal message.

· Standard: Ninety percent of the students will achieve an overall rating of “satisfactory” or better on a competency-based assessment instrument modeled on the NCA dimensions.

· Goal 2: Critically analyze and evaluate oral presentations.

· Assessment: Student will use a competency-based assessment instrument to critically analyze and evaluate oral presentations.  Students will provide written and/or oral justification for all of their ratings.

· Standard: Ninety percent of the students will adequately analyze and evaluate an oral presentation using NCA guidelines.

· Goal 3: Practice active listening.

· Assessment: The International Listening Association defines listening as: "the process of receiving, constructing meaning from, and responding to spoken and/or nonverbal messages."  Using the 5 types of listening skills identified in the Watson-Barker Listening Test (1.Evaluating message content; 2. Understanding meaning in conversation; 3. Understanding and remembering information; 4. Evaluating emotional meaning; and 5. Following instructions and directions), each instructor will need to adapt the wording of the competencies to ensure that they apply to discipline-based practices.

· Standard: Ninety percent of the students will achieve an overall rating of “satisfactory” or better on a competency-based assessment instrument modeled on the Watson-Barker Listening Test dimensions.

· Goal 4: Participate in class and group discussions.

· Assessment: A series of class or group discussions conducted in-class and assessed qualitatively based on systematic observations by the professor and criteria provided in the syllabus.

· Standard: Ninety percent of the students will make an occasional constructive and substantive contribution (as defined in the syllabus) to class discussions.

